
how grateful our department 
is of the newest members of 
our organization from Recruit 
School 21. During a time of 
chaos and uncertainty, they 
stepped up into the field of 
Fire and EMS to serve our 
City. We are grateful for their 
ambition as new providers 
during this historic time.  
 I am hopeful that 
you will stop by your local 
fire station and thank these 
men and women for their 
courageous acts of service. 
They have been on the front 
lines during this pandemic 
and will always be there for 
you when you, your family, 
and our citizens are in need. 
Their customer service is 
superior, and I am proud of 
each and every one of them. It 
is both an honor and a pleas-
ure to serve alongside them. 

our newest recruits, I canôt 
thank them enough for their 
unfailing efforts to combat this 
virus. At all hours of the day, 
under all circumstances, they 
never failed to answer the call.  
During this time, all depart-
ments within Colonial Heights 
worked together to reach a 
common goal, combating 
COVID-19. From isolated 
cases to concentrated areas of 
infection, Emergency Manage-
ment, while working closely 
with City Manager Doug 
Smith, played a huge role in 
stopping the spread of the vi-
rus, while also offering aid to 
the infected. I cannot thank 
City Manager Doug Smith and 
the entire City Council enough 
for their constant and unwaver-
ing support to our organization 
during this historic pandemic.  
The year 2020 was also a year 
of growth and change within 
our organization. With the 
retirements of Fire Chief A.G. 
Moore and Emergency Manag-
er Beverly Brandt, ambitious 
members of our department 
strove to fill the vacancies 
created. To start, after being a 
member of this department 
since 1993, I was promoted to 
the position of Fire Chief. I feel 
that I have been blessed with 
the greatest job in the world. I 
have a daily opportunity to 
work with a strong crew of first 
responders, who never fail to 
answer the call. I am honored 
to be their Chief. I have also 
been blessed with a great Fire 
Administration staff that has 
been there for me every step of 
the way. I also couldnôt ask for 
a better City Council or City 
Manager to work for. Please 
know your labors for our or-
ganization donôt go unappreci-
ated. I would also like to men-
tion  the hiring of Tim Blu-
menschine to the position of 
Emergency Manager. Tim has 
been a great addition to our 
staff and I know he will do 
well here in the City. Promo-
tions would also allow former 
Battalion Chief David Kissner 

to be elevated to the rank of 
Deputy Chief. During a time 
where much of my day was 
spent working as Emergency 
Manager, Chief Kissner led our 
department with outstanding 
results. I cannot over praise the 
fruits of his leadership to our 
department. I would like to also 
mention our newest leader of B 
shift with the new promotion of 
former Lieutenant Steven 
Gillam to Battalion Chief. Last-
ly, but certainly not least, our 
department promoted former 
Firefighter Wayne Rae to Lieu-
tenant of our training division. I 
am interested to see where these 
last two promotions lead our 
department in their respective 
fields.  
 The year 2020 would 
also be a year where our new 
Aerial Platform Quint 942 
would be placed in service. Al-
so, with funding from the 
CARES Act, we were fortunate 
enough to obtain a new Horton 
Medium Duty Medic 936, 
equipped with increased air 
ventilation and UV lighting to 
combat the effects of the 
COVID-19 virus. We are proud 
to offer these new state of the art 
trucks to our citizens, visitors 
and surrounding localities when 
they are in need.  
Lastly, I cannot fail to mention 

Wayne Hoover 
Fire Chief 
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 COVID-19 and its 
grim effects on a global scale 
will make the year 2020 re-
membered infamously forever. 
We will not soon forget mask 
mandates, social distancing, 
vaccines, business closings and 
numerous other unpleasantries 
associated with that year or the 
virus. Despite all the gloomy 
occurrences in 2020, for the 
members of our department, it 
was a time of strength without 
faltering. Amidst the chaos 
created by COVID-19, the 
members of Colonial Heights 
Fire and EMS tied their gowns, 
pulled on their gloves and 
donned their masks and gog-
gles, and without fear, went out 
into the field to provide patient 
care to our citizens and visitors. 
From our oldest members to 



protective equipment on 
every call to reduce the 

effects of the potentially 
deadly virus. Our staff 
without hesitation faced 

increase call loads and 
worked tirelessly through-

out this pandemic to ensure 
that our citizens were cared 

for. They faced mental and 
physical burnout and 

worked together to cope 
with something they hoped 
they never face again in 

their lifetimes. The men 
and women of this depart-

ment are true heroes, and I 
couldnôt be prouder of 

their actions throughout 
this pandemic. As we con-
tinue to work towards an 

end of the pandemic, we 
must be vigilant and con-

tinue to follow CDC guide-
lines and protect ourselves 

to limit the spread of the 
disease.  

The department responded 
to 5,221 calls for service in 

2020. On further break-
down, 3,972 or 76% of the 
incidents were medical re-

lated resulting in 2,537 pa-
tient transports to local hos-

pitals. There were 22 build-
ing fires or fires within 

buildings that were extin-
guished limiting total dam-

age to an estimated 
$121,126. Five civilians 
were injured at fire inci-

dents with none of those 
injuries being life threaten-

ing. Fortunately, there were 
no firefighters injured at fire 

incidents in 2020. The de-
partment placed a new rear 
mounted tower ladder into 

service that will replace a 
unit that is over 20 years 

old. That unit will become a 
reserve that will add redun-

dancy to our fire apparatus 
fleet to ensure operational 

readiness. The new tower 

ladder will be housed at the 
Dunlop Farms fire station 

and will greatly enhance the 
departments ability to pro-
vide fire protection through-

out the city. In 2019 the city 
was awarded a federal grant 

to assist with funding 6 new 
Firefighter/Medic positions. 

These positions will allow 
the department to fully staff 

engine companies at both of 
the Cityôs fire stations for the 
first time in department his-

tory. The COVID 19 pan-
demic of 2020 affected the 

citizens, city and department 
in an unprecedented way. 

The lives of all involved 
would change and the depart-
ment would be faced with a 

challenge that it had never 
seen before. The pandemic 

initiated a change in daily 
operations that was dynamic 

and ever changing. Our 
members would don personal 

David Kissner 
Deputy Fire Chief 
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